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Subj:  COMPLAINANT’S NOTICE OF RIGHTS AND RESPONSIBILITIES

Ref:   (a) MCO 5354.1E ADMIN CH/1 
       (b) DODI 1020.03 	

1.  GENERAL.  The Marine Corps continues to take deliberate actions necessary to eradicate prohibited activities and conduct from our ranks.  Addressing the problem starts with ensuring that the Marine Corps does not tolerate harassment (to include sexual harassment), unlawful discrimination, or abuse (specifically, hazing; bullying; ostracism; retaliation); wrongful distribution or broadcasting of intimate images; and, certain dissident and protest activity (to include supremacist activity)).  These behaviors will be referred to collectively as prohibited activities and conduct. 

    a.  When communicating with Marine Corps Equal Opportunity (MEO) personnel, it is important to understand that they DO NOT have privilege or confidentiality.  However, all information is “For Official Use Only,” and the privacy of individuals will be protected as much as possible.  This means any report of suspected wrongdoing or criminal activity must be reported to the appropriate authorities.  Further, information regarding your case may be disclosed to your chain-of-command or others who have an official need for this information in executing their official duties (e.g., SJA, IG, or those conducting investigations). 

    b.  If your concern falls outside the purview of this process we will ensure referral via a “positive hand-off” of your issue to the appropriate office via your chain of command for redress. 

2.  CLAIMS INVOLVING PHYSICAL CONTACT 
Complaints involving physical contact require additional safeguards in order to preserve the rights of the victim.  If your complaint involves allegations of hazing, bullying, or sexual harassment that involve physical contact you will be referred to the installation Sexual Assault Response Coordinator (SARC) for screening.  This is done to preserve your right to file a restricted report.  If it is determined that your issue is not related to sexual assault, you will be referred back to this office for further processing of your complaint. 

3.  COMPLAINANT’S RIGHTS 

    a.  To present any legitimate complaint without fear of intimidation, reprisal, retaliation, or harassment.  The issues discussed with the MEO Office, and the matter giving rise to a complaint of prohibited activities and conduct, must be sufficiently precise to describe the action(s) or practice(s) that form the basis of the complaint. 

    b.  To be counseled on the complaint process.  You may contact the regional MEO Office for more information regarding the complaint process. 

    c.  All official contact with the MEO office is considered protected communications.

    d.  To receive military legal assistance, as appropriate, in submitting your complaint. You may contact your servicing Legal Services Support Section (LSSS) for assistance. 

    e.  To receive support services throughout the complaint process.  Victim services are available to complainants throughout the complaint process.  If you would like to be referred to support services please notify your MEO representative, or EOA. 

    f.  To decline to participate in the investigation process at any time. You may voluntarily and unconditionally withdraw your complaint at any time during the process.  However, the commander may continue to take action on your claim. 

    g.  To be informed of the outcome of your complaint in writing.  At the conclusion of the process your commanding officer or designee will notify you in writing of the decision made with respect to your report. 

    h.  To appeal the commander’s disposition of the complaint in writing within five duty days of receipt of notification of the commander’s final decision on the filed complaint of prohibited activities and conduct. 

4.  COMPLAINANT’S RESPONSIBILITIES 

    a.  To advise the command within 60 calendar days of the alleged incident. 

    b.  To fully participate in the investigation process into complaints alleging prohibited activities and conduct, to the extent required by law. 

   c.  To submit only legitimate complaints and to exercise caution against frivolous or false allegations.



						  I. M. COMPLAINANT 
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